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NEW IMPROVED BILLING SYSTEM 
COMING ONLINE SOON 

OUR NEW UTILITY BILL WILL BE 

MODERNIZED AND STREAMLINED TO 

MAKE IT EASIER TO READ. IT WILL 

ALSO INCLUDE A BILLED USAGE 

GRAPH TO HELP YOU MANAGE YOUR 

WATER CONSUMPTION AND A QR 

IMAGE (QUICK RESPONSE CODE) TO 

ALLOW YOUR SMART PHONE TO 

QUICKLY ACCESS OUR NEW AND 

ENHANCED ONLINE PAYMENT 

SYSTEM. 

COMING SOON 
NEW UTILITY  
BILLING SYSTEM 

EXISTING ACCOUNT 

INFORMATION  

These improvements will be 
implemented in December 2015.  
 
Your account number will remain the 
same, so if you have set up automatic 
payments through your banking 
institution, no changes will be needed. 
Please look at the messages on these 
new system enhancements. 

We would like to thank you in advance for your 
patience as we make this transition to improve our 
customer service. 

ENHANCING THE BILLING PROCESS 

Our Commitment: 

DEC 2015 

IMPROVED BILLING 
SYSTEM 

For the Past several months, the Finance 
Department has been working hard to improve its 
utility billing process. Currently, we are working on 
implementing new billing technologies to enhance 
customer service. 
 

Visit www.cohb.org/css  

For more information. 

CONTACT US 

For more Information: 

We will provide additional information on billing and 
payment changes in the coming weeks. We will also 
post updates on our website at 
http://www.cohb.org. 
 
Should you have any questions or concerns, please 
give us a call at 954-457-1360 or via e-mail at 
financeutilities@hallandalebeachfl.gov 



 

YOUR  
CITY WORKING 
FOR YOU 

We look forward to serving you better! 

CONVENIENT AND EASY PAYMENT OPTIONS 
In December, the City will transition to a new Utility Billing system. 
The new system will give customers new options for paying their bill: 

New Bill Pay System Important Changes to your Utility Bill 

EASIER 
 

New Invoice provides greater 
level of detail and allows you to 
review water consumption from 
month to month. 

FASTER  

 

Quickly pay your bill using our 
online Customer Self Service 
Program.  QR Code links 
customer to this online payment 
module.   

CONVENIENT  
 
Register online, with Citizen 
Self Service.  URL to site is: 
www.cohb.org/css 

Streamlined description of 
charges  

 

New Graphic to see your water 
use month to month 

 

QR Codes for Direct Access to 
the online payment system 

Through the Citizen’s Self 
Service Portal 
www.cohb.org/css 

ONLINE 

Download and access the 
MyHBeach Mobile app  
MOBILE DEVICE 
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